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Simpl-E Parts Ecommerce 
Webservice Definitions and Requirements Specification 

Customer Orders (v.1) 
 
 

1)  Overview 
 

Participating Dealerships / DMS providers that choose to receive Customer Orders from the eCommerce 
Portal via Web Service instead of file shall develop, host and publish this web service and which 
complies to the specifications of this document.  
 
The DTNA eCommerce application system may be calling the dealer provided web service at any given 
time an online user (end customer) submits an order via the portal.  
 
The web service is of synchronous nature, handling a request message containing order header and item 
information. The dealer system will receive the order into the system and send a short response 
message back containing a status (order receipt successfully or failure occurred). 
 
To ensure proper integration with the DTNA Simpl-E Parts eCommerce System, it is critical that the 
dealer system / DMS implement the web service according to specification. Fieldnames, Structure of 
XML message etc. should not be changed from the proposed layout. If there is a special need to make a 
change or adjustment, please contact the IT implementation team at DTNA. Web services  not 
implemented according to this specification may not be able to integrate with eCommerce website. 
 
Performance Considerations:  
Due to the integrated nature of this web service with the Simpl-E Parts website and in order to provide 
an enjoyable end user online experience, it is important to keep response times as low as possible.  
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2) Technical Summary 

 

Calling System DTNA system (Paragon) hosting the Simpl-E Parts Application / Portal 

Responding System / 
Hosting System 

Proprietary Dealer System or DMS provider 

Type Synchronous – Request and Response 

Expected Response Time < 2 seconds 

Technology SOAP over SSL, XML based messaging 

Webservice Authentication SOAP embedded UserId and Password will be provided in the service call. 

Optional Backend 
Authentication & 
Authorization 

Optional UserId and Password embedded in the request payload which 
can be used for authentication and authorization in Dealers / DMS 
backend system. 

Error Handling All application errors to be embedded in the Status node in the response. 
No SOAP Faults please. 

 
 
Note:  
For your reference a complete WSDL is attached to this package (MI_IE41_EPartCustOrder.wsdl). This is 
the DTNA side implementation of this web service but you may use it to facilitate your side of the web 
service implementation by implementing the request and response messages accordingly. 

 

 

 

3) Webservice Request Message Definition 
 

The request message will contain four sections  
 
1 – Optional Login & Password for Dealer/DMS Backend system 
They are originally provided by the Dealer / DMS provider and will be populated into the payload of 
each service call. This may be useful if the Dealer / DMS system requires additional authentication at the 
backend system or server. 
 
2 – Order Header Info 
This node is mandatory and will provide order header information that is applicable to the whole order. 
 
3 – Collection of Order Items 
At least one item will be send.  
 
4 – ShipTo Address Info 
 



Daimler Trucks North America   05/15/2014 

 

 
 

 Find the XSD file for developer’s convenience attached in package: 

eCom_DT_CustOrd_Request.xsd 

 
 

4) Webservice Response Message Definition 
 
One section: 
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1 – Status Info 
Contains information about success, failure or application problems occurred during the execution of 
the service call at the Dealer / DMS system. We expect all errors and exceptions be communicated in 
this way as part of the response payload. Please no SOAP Fault messages. 
 
 

 
 
 
 Find the XSD file for developer’s convenience attached in package: 

eCom_DT_CustOrd_Response.xsd 
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5) Value Mappings 
 
 

a) Request Message – Order->Header->Action 
 

Value Description 

1 New order creation 

2 Change to existing order 

 
 

b) Request Message – Order->Header->Shipping Method 
 

Value Description 

D Dealer Delivery 

E Express 

S Standard 

W Will Call 

 
 

c) Request Message – Order->Item->Action 
 

Value Description 

1 New order line  

2 Change to existing order item. 

3 Cancellation of existing order item. Only for 
items not yet being processed by dealer, or 
PDC fulfilled items. 

 
 

d) Request Message – Order->Item->Part Type 
 

Value Description 

P DTNA Part 

D Dealer Part 

 
 

e) Request Message – Order->Item->Curr 
 

Value Description 

USD US Dollars 

CAD Canadian Dollars 
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f) Request Message – Order->Item->FilledBy 
 

Value Description 

D Item fulfilled by Dealer 

P Item fulfilled by DTNA PDC location 

 
 
 

g) Request Message- Order->Item->Unit 
 

 
 


